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This new functionality allows you to create your own format for price/catalogue files and invoices. You will
also be able to access standard price/catalogue files for known software packages.

Below are the instructions describing how to access it and create your own exports.

Once you log in, go to My Account on the menu bar, or scroll down the page to the Quick Access Menu to
access this functionality.

Choose from these options:

- Manage Catalogues & Invoices Format is where you will be able to create your own formats for
price/catalogue files and invoices.

- Export Catalogues & Invoices is where you can opt to run a selected export on demand (at that
point in time) or schedule it to run automatically at some future date.

My Account

L8 ACCOUNTADMIN 8 MY ACLgNT

» MANAGE CATALOGUE &
INVOICE FORMATS

» EXPORT CATALOGUES &

INVOICES

DEOUT

Quick Access on home page

Quick Access

® =

ACCOUNT DETAILS MANAGE CATALOGUE & INVOICE FORMATS EXPORT CATALOGUES & INVOICES

STATEMENTS TOOLKIT BARCODE SCANNER
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To start, click on Manage Catalogues & Invoices Format
Here you can create formats for data you wish to export from eBranch, for the following:
e CATALOGS (Pricing data)
e INVOICES
e ORDERS
e ORDER STATUS (Backorders)

Formats can be created to suit the requirements of your specific accounting package.

You can also select from our wide range of predefined standard export formats for popular accounting
packages.

We will introduce additional standardised formats progressively.

Here you will be able to:

Green Create your own export format - there is no information in the Standard Format Column as
these were created by you

Yellow Access generic export formats - These are default formats provided by eBranch

Blue Leverage standard formats for known Software packages, such as Simpro, MYOB & Aroflo

MY LISTS ~ ORDERS  (QUOTATIONS  PUBLICATIONS ¢ ACCOUNT ADMIN ~ § MY ACCOUNT E CART 0ITEMS / N/A

@Branch B
Download Formats

TITLE TYPE STANDARD FORMAT FORMAT FILENAME LAST ACTION
MODIFIED

Default Backorders Export () orderhistory [Default Backorders Export ] flat Default Backorders E.csv 21/05/19 Run / Schedule, Copy
Default Orders Export [6) order [Default Orders Export | flat Default Orders Expor.txt 21/05/19 Run/ Schedule,, Copy
John's Catalogue Export price xml John's Catalogue Exp.xml 21/05/19 Run/ Schedule,, Copy
John's Invoice Export invoice xml John's Invoice Expor.xml 21/05/19 Run / Schedule, Copy
MYOB Catalog Export ® price [MY0B Catalog Export | flat MYOB Catalog Export.csv 21/05/19 Run / Schedule, Copy
MYOB Invoice Export ® invoice [MYOB Invoice Export | flat MYOB Invoice Export.csv 21/05/19 Run / Schedule , Copy
SIMPRO Catalog Export [6) price [SIMPRO Catalog Export ] flat SIMPRO Catalog Expor txt 21/05/19 Run / Schedule, Copy
SIMPRO Invoice Export [6) invoice [SIMPRO Invoice Export | flat SIMPRO Invoice Expor.txt 21/05/19 Run/ Schedule,, Copy
XERO Catalog Export @ price [XERO Catalog Export | xml XERO Catalog Export.xml 21/05/19 Run/ Schedule,, Copy
XERO Invoice Export @ invoice [XERO Invoice Export | xml XERD Invoice Export.xml 21/05/19 Run / Schedule, Copy

Showing 1- 10 of 10 items.

Get the free eBranch App for 105
and Android
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1. To create your own export format:

Click on CREATE NEW

MY LISTS ~ ORDERS  QUOTATIONS  PUBLICATIONS ﬁ ACCOUNT ADMIN ~ § MY ACCOUNT 'E' CART OITEMS / N/A

B®Branch

Download Formats

TITLE TYPE STANDARD FORMAT FORMAT FILENAME LAST ACTION

MODIFIED
Default Backorders Export () orderhistory [Default Backorders Export | flat Default Backorders E.csv 21/05/19 Run / Schedule , Copy
Default Orders Export @ order [Default Orders Export | flat Default Orders Expor.txt 21/05/19 Fun / Schedule , Copy
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This will take you to the page shown below. Here you will be able to set up the download format you
require.

The following Format options are available:

Format Type Output Type Title File name* File Type Include Categories
Price XLM or Flat (TXT or CSV) Free text Free text XML/TXT/CSV YES/NO

Invoice XLM or Flat/Tiered (TXT or CSV) Free text Free text XML/TXT/CSV N/A

Orders XLM or Flat/Tiered (TXT or CSV) Free text Free text XML/TXT/CSV N/A

Order Status (Backorder) XLM or Flat (TXT or CSV) Free text Free text XML/TXT/CSV N/A

- Tip — Use a filename that also indicates the file type eg - mypricefilecsv

MY LISTS ORDERS QUOTATIONS  PUBLICATIONS

®Branch

Download Formats ¢

CREATE NEW DOWNLOAD FORMAT

Format Type Price

Output Type Flat (txt or csv)
Title

Filename

File Type txt

Include Categories in Same No

File
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For our example we are going to create a Price File format.

Select Format Type — Price

Download Formats @

CREATE NEW DOWNLOAD FORMAT

Format Type

Output Type

Title

Select Output Type

Invoice
Orders
Order Status (Back Orders)

Download Formats @

CREATE NEW DOWNLOAD FORMAT

Format Type

Output Type

Title

Select File Type

Price |Z|

Xml

Flat (<t or csv)

Download Formats @

CREATE NEW DOWNLOAD FORMAT

Format Type

Output Type

Title

Filename

File Type

Price

Flat (txt or csv)
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For this example, we will choose not to include the Categories (Pricing Sub Product Group - PSPG) in the
same file — NO. This means that you will receive 2 separate files to import to your accounting package.

1st file will contain product info and pricing and the 2nd file the Pricing Sub Product Group categories is
product category only - NO PRICING.

Download Formats @

CGREATE NEW DOWNLOAD FORMAT

Format Type Price

Output Type Flat (txt or csv)

Title

Filename

File Type txt EI

Include Categories in Same No
File
Yes

Give it a Title and a Filename. Enter all values then click save

Download Formats g

CREATE NEW DOWNLOAD FORMAT

Format Type Price B
Output Type Flat (txt or csv)

Title John's Catalogue Export

Filename John's Catalogue Exp

File Type csv H
Include Categories in Same No H

File
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Once you click save it will take you to the General tab with all the information that you've selected
previously.

Here you can still select various options:
Include header row

Select this if you need to include a header row in your export file. A header row contains column
headings which describe the values in those columns.

Field Separator

Select the type of field separator to be used. A field separator is literally a character that separates
one field from the next. For instance, it can be a tab or a comma or some other character. Select
the field separator that is recommended for your accounting package import function.

Field Enclosure

Use this feature where you need to enclose field values in quotes or other enclosure characters.
This ensures that any characters which could potentially be interpreted as field separators but
which are embedded in the field values, will not be treated as field separators during the import to
your accounting package.

Click Save to keep your changes. You can also save as another file name or you can delete it if you don’t
need it anymore.

Download Formats

Editing Download Format: John's Catalogue Export

Download format saved.
GENERAL FILE CONTENT
Set your general options here, then click on the File Content tab to select the fields to include in your file
Format Type Price
Qutput Type Flat (txt or csv)
Include Header Row Yes B @
Field Separator , {fcomma} B @
Field Enclosure " {double quote} E| ®

Title John's Catalogue Export

Filename John's Catalogue Exp

File Type csv E|

Include Categories No E| @
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Click on File Content Tab so you can start adding all the necessary fields for your price file.

The list below explains the fields available for selection.

Field

Custom Text

Movex item number

Item Description
Manufacturers Part number Alias
GST Code

Customers Purchase Price
Unit of Measure

Pricing sub Product Group
Current date/time

Item name

Customers part number Alias
Price Per

Trade Price

List Price

Pack size

Item Barcode

Description

Free text for customer to add

L&H item number (starts with 61/62/63 et)

Description on item

Part number from Supplier (eg — Clipsal, NHP, ect)

1

Your price

Each, MTR, Box etc

Used for product categorisation

Date and time

L&H Part number

Your part number alias (in case you have we have it on our system)
An item is price PER a value. Eg. $20 PER 100 metres. The PER will be 100.
Trade price

Same as Trade price

The standard pack size value for this item.

Barcode
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Click and drag the fields you need to the right side to create your price file template.

Download Formats

Editing Download Format: John's Catalogue Export

GENERAL FILE CONTENT

Click and drag to reorder the custom elements. Click on a tag to editits properties. To remove the item, clic on the item below and clck on the "Remove” button

AVAILABLE FIELDS SELECTED FIELDS SAVE
CLICK AND DRAG THESE FIELDS INTD THE FORMAT ON THE RIGHT. DRAG FIELDS HERE
CANCEL
PRICEFIELDS ~ Data_Rows
Draq Frice Heading or Detail Fields Here
Custom Text Curent Date./ Time_p il 0—I—0
Movex item number Item name Category
Drag Price Heading or Detail Fields Here
Item description Customers Part Number Alias
Manufacturers Part Number Alias Price per
Gst code Trade price
Customers purchase price List price:
Unit of measure Pack size
Pricing sub product group Item barcode
CATEGORY »
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Click the settings icon on any of the individual fields in order to edit/set specific field properties.

SELECTED FIELDS

DRAG FIELDS HERE

Data_Rows
Drag Price Heading or Detail Fields Here

item_number
Movex itern number

item_name
Item name

item_desc
Item description

customer_part_no_alias
Customers Part Mumber Alias

manufacture_part_no_alias
Manufacturers Part Number Alias

price_per
Price per

Trade price

. EDIT FIELD PROPERTIES

3
Field name

Max field length
GST Code Format
Enclose field

Fixed length

X
gst_code

0

DEFAULT ¥

Only when needed v

CLOSE SAVE CHANGES m

10
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Once you've selected all the fields Click SAVE.

Download Formats

Editing Download Format: John's Catalogue Export

GENERAL FILE CONTENT

Click and drag 1o reorder the custom elements. Click on a tag to edit its properties. To remove the item, click on the item below and click on the "Remove” button.

AVAILABLE FIELDS SELECTED FIELDS “
CLICK AND DRAG THESE FIELDS INTO THE FORMAT ON THE RIGHT. DRAG FIELDS HERE
CANCEL
PRICE FIELDS ~ Data_Rows
"Drag Price Heading or Detail Fields Her
Custom Text Curent Date / Time Movex item number &
ttem description Customers Part Number Alias e &
Manufacturers Part Number Alizs Price per [—— P
Gst cod Tratk
e R Trade price o

Customers purchase price List price

tem barcode o
Unit of measure Pack size

Pricing sub product group [
Pricing sub product group ltem barcode

Category
CATEGORY ~ Drag Price Feading or Detail Fields Here

Pricing subgroup &
Pricing subgroup Subgroup description

‘Subgroup description &

Once you have created and saved your download format, it will be available for selection from your
Download Formats list.

From there you will be able to Run, Schedule or Copy this format.
Run run the export using that format at that moment in time
Schedule Schedule when you want the export to be run (also see information regarding — download files)

Copy Copy this format to a new format (with a new name)

MYLISTS ORDERS  QUOTATIONS  PUBLICATIONS # ACCOUNT ADMIN @ MY ACCOUNT E CART 0ITEMS / N/A

-®Branch [ |

Download Formats

TITLE TYPE STANDARD FORMAT FORMAT FILENAME LAST ACTION

MODIFIED
Default Backorders Export (1) orderhistory [Default Backorders Export | flat Defaut Backorders E.csv 21/05/19 Run/ Schedule, Copy
Default Orders Export @  order [Default Orders Export | flat Defaut Orders Expor txt 21/05/19 Run / Schedule , Copy
John's Catalogue Export price flat John's Catalogue Exp.csv 21/05/19 Run / Schedule , Copy
John's Catalogue Export price sl John's Catalogue Expoxm| 21/05/19 Run f Schedule , Copy
John's Invoice Export invoice ml John's Invoice Exporxmi 21/05/19 Run f Schedule , Copy
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Export Catalogues & Invoices

Export Catalogues & Invoices AROFLO Catalog Export v

Here you can instantly run {on demand), or schedule (for automated runs) any data export using the available formats, for :
» CATALOGS (Pricing data)

« INVOICES

+ ORDERS

« ORDER STATUS (Backorders)
AVAILABLE FILES RERRESH
TYPE RUN DATE RUN TYPE SELECTION FORMAT NOTIFICATION EMAIL STATUS ACTION
Pricing 2019-09-02 14:25:24 Manual All items AROFLO Catalog Export chris calleja@lh.com.au Completed Delete

Showing 1-1 of 1 items.

» Failed jobs cannot be downloaded. Please re-submit required jobs at your convenience.
» "All items" download requests may run for approximately 15 minutes.

Once you've created your formats use the ‘Export Catalogues & Invoices” function to work with them.
On the ‘Download Files’ page, select the format —you want to work with.
For this example, we will use - John Catalogue CSV.

MYLISTS ORDERS QUOTATIONS  PUBLICATIONS

ﬁ ACCOUNT ADMIN ~ § MY ACCOUNT 'E CART 0O ITEMS / N/A

@Branch B

DOWﬂ ‘ Qad d F‘ | es John's Catalogue CSV |

RUN / SCHEDULE
Default Backorders Export

AVAILABLE FILES Default Orders Export REFRESH
John's Catalogue CSV
TYPE RUN DATE RUN TYPE DATE RANGE F| John's Catalogue XML ACTION

John's Invoice XML
MYQB Catalog Export
MYOB Invoice Export
SIMPRO Catalog Export
SIMPRO Invoice Export
XERO Catalog Export
XERO Invoice Export

« Please note these download files are available for 30 days then automatically removed.
® Failed jobs cannot be downloaded. Please re-submit required jobs at your convenience
+ "All tems” download requests may run for approximately 15 minutes. Consider scheduling an automated monthly down|

Apple AppStore Google Play Store Get the free eBranch App for 10S

[witter Facebook Youtube
and Android

Once that format has been selected you can either select RUN NOW or SCHEDULE.

12
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The RUN NOW function will allow you to run an export using this format at this moment in time.

Al PUN / SCHEDULE

Download Files Jobei's Catalogue CSV

RN NOW

Rems Purchased Last 12 months t
Template Van inventory -:-! File Recipiert Email
- Address
AVAILABLE FILES REFRESH
TYPE RUN DATE RUN TYPE DATE RANGE FORMAT NOTIFICATION EMAIL STATUS ACTION
© Please note these download fles are svailable lor 30 days then stomatically removed

L

o “All jeems” downboad requests may run for approximately 15 minutes. Consider scheduling an sutomated monthly download - See your Prederences page

Select the ITEMS that you want your price file to contain:

- Full Price file
- Items purchased past 12 months or
- Specific list from My Lists

RUN NOW

Notdaation Emasl

Download Files Schwis Catalogue CSV *

IL]
tem Sedection My List J

Ful Price Fie

Template e Recspient Ema
emplate Baens Pieciomed 134512 montt Fie R IF‘M"’W’I-I
My List N .

In this case we have selected Items purchased last 12 months.

e Complete the remaining selections and options as needed

13
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How To Set Up A Scheduled Export

This example demonstrates the set up for a typical invoice export scheduled run.

Export Catalogues & Invoices AROFLO Inoice Export ’

Here you can instantly run {on demand), or schedule {for automated runs) any data export using the available formats, for
CATALOGS (Pricing data)

INVOICES

ORDERS

ORDER STATUS (Backorders)

RUN NOW SCHEDULE

Enable this option if yo

Monthly v Notification Email lavanya@soneparpacific.com SAVE SCHEDULE

Run Monthly On

vant to schedule an automated File download. When the file is ready for download, you will receive an email at tt

File Recipient Email

Enabled J

First day of every month v

This example demonstrates the set up for a typical price file export scheduled run.

Export Catalogues & Invoices ARFLO Catalog Export ’

Here you can instantly run {on demand), or schedule (for automated runs) any data expart using the available formats, for -
+ CATALDGS (Pricing data)
= INVOICES
+ ORDERS
» ORDER STATUS (Backorders)

RUN NOW SCHEDULE

Enable this option if you want to schedule an automated File download. When the file is ready for download, you will receive an email at the address you specified below

Daily v Notification Email lavanya@soneparpacific.com SAVE SCHEDULE

File Recipient Email

Item Selection My List v

Enabled I

14
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Below example is for My List schedule.

SWITCHES & OUTLETS ~ INSTALLATION  SWITCHGEAR  CABLE  LIGHTING LAMPS  INDUSTRIAL  TOOLS  DATACOMM  FIRE/SECURITY/AUTD  HVAC  SOLAR  APPLIANCES

Export Catalogues & Invoices AROFLO Catalog Export B

Here you can instantly run {on demand), or schedule (for automated runs) any data export using the available formats, for -

#» CATALOGS (Pricing data)

= INVOICES

+ ORDERS

» ORDER STATUS {Backorders)

RUN NOW SCHEDULE
Item Selection My List |Z| Notification Email m
Template Vian inventory |Z| File Recipient Email
Address
AVAILABLE FILES HEFRESH
TYPE RUN DATE RUN TYPE SELECTION FORMAT NOTIFICATION EMAIL STATUS ACTION
Pricing 2019-08-15 16:48:20 Manual Templates - [ Chris Sample Files AROFLO Catalog Export lavanya@soneparpacific.com Completed Delete
List]
Pricing 2019-08-14 15:39:06 Manual Templates - [ Chris Sample Files AROFLO Catalog Export chriz.calleja@lh.com.au Completed Delete
List]
Pricing 2019-08-07 141714 Manual Templates - [ Chris Sample Files AROFLO Catalog Export chriz.calleja@lh.com.au Completed Delete
List]

The Notification Email Address will receive an email notification once the run has completed.

This will advise:
EITHER That your file has been sent to the File Recipient Email Address

For instance, users of Aroflo can have their file sent directly to
<myname>@imports.aroflo.com to facilitate direct import.

If you accounting package does not support direct import from email, or if you are
uncertain, then set your File Recipient Email Address to the same value as your
Notification Email Address.

OR That your file was too large to send via email (>5MB), and therefore that you will need to
download it manually from www.ebranch.online
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